
 
  
 WA-6 (8309819) Troubleshooting Guide 

 
 
No reception 
 

• Verify antenna connector (Motorola Plug) is securely inserted into radio 
antenna port or pigtail. 

• Verify white wire is fully extended. 
• Verify white wire is attached to antenna connector (Motorola plug). 
• Verify NO continuity between side of antenna connector (Motorola plug). 

Replace antenna if it is shorted.   
• Verify continuity between white wire and tip of antenna connector 

(Motorola plug), then reconnect to radio.  If no improvement replace 
antenna.  
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